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What is counselling?

· Counselling provides a safe, trusting and confidential environment to explore your challenges and life problems. I believe you have the tools to tackle these challenges yourself and I will help and encourage you to work through them. I will not be telling you what to do – the choice is always yours. 

· I am a member of and work to the British Association for Counselling and Psychotherapy (BACP)’s code of ethics and practice and have a clinical supervisor. 

· What you say will be held in confidence – unless I believe you are going to significantly hurt   yourself or  someone else.

· If I am required by law to break confidentiality then I will. 

· I work with a clinical supervisor who checks that I am working ethically and safely with you and will sometimes discuss our work with them – I will not use your name and will keep all identifying information about you confidential. 

·  Any notes will be minimal and to aid my memory, these will be stored securely and anonymously and you can see them if you wish. If you request a copy of your nights it will take up to 2 working weeks to get these to you. Any notes will usually be deleted within 6 years of the work being completed.

· I am a member of the ICO

What can you expect in our sessions?

· Each week we will have 50  minutes together 

· Some people will choose to work with me for a few sessions, some many months, we will review our work together every 6 weeks. 

· It can take a few sessions before progress is made and we will review our work together often to make sure that you are happy.

· If for any reason I feel that someone else may be better suited to helping you or may specialise in an area that would be of benefit to you I will help suggest alternatives for you. 

· If I bump into you outside our sessions I won’t approach you unless you chose to do so, this is to allow you your privacy. Likewise I don’t use social media to connect with clients and won’t accept friend requests.  I do have a Facebook page where I post tips and mental health information, please do follow this, but be aware that if you comment on the page it isn’t a confidential space. 
· Any contact via email  and apps such as Wattsapp are subject to their own policies and procedures rather than my own.

What is the cost? What is asked of you?

· Sessions cost £55 each, unless otherwise negotiated, payment is made to reception at the time of the session. I review my fee annually and will give warning of any increase if it becomes necessary. Payments can be by card or bank transfer to Bank: Lloyds plc.    Sort code 30-95-96Account: Hart Ms L  Account 26393060
· Please arrive on time for our sessions, if for any reason you are running late for our session we will still finish at the normal time. As you arrive you are welcome to wait in the reception and I will collect you from there at our scheduled time.

· Cancelations with less than 48 hours notice are chargeable at full price. 

· It is important that you do not come to our sessions under the influence of either alcohol or drugs and I reserve the right to cancel a session and to charge for the time if this is the case.

· If you are unwell or contagious we can instead arrange our session by phone or Zoom should you prefer. If the weather makes driving unsafe or unadvisable then again sessions will be available by phone or Zoom.Under the General Data Protection Regulations 2018, you have certain rights. These are:
· You are allowed to see your notes. This is facilitated by making a formal request.

· Records are kept for 6 years after termination of therapy and then destroyed.

· Having your records amended (change of name and address)

· In the case of clients under 18, records are kept for 6 years after the child turns 18.

· Under GDPR, you can request your data to be erased. However there are exceptions to this.

· In the case of counselling records, insurance companies and ethical bodies ask for records to be available for the period of time as outlined above.

· By signing this document, you are agreeing to having your records kept for 6 years after the termination of therapy. In the case of young people, 5 years after your 18th birthday.

· By signing this document you recognise that I am UK based and governed by the jurisdiction of England and Wales for any therapeutic work undertaken between us.

General Information:

· I can be contacted by email to lucindaharttherapy@yahoo.com or on my mobile  07340 653079if you need to change or cancel an appointment.

Signed 

Client        ………………………………             Date………………..

Counsellor………………………………             Date………………..
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Client Contact Details:

Full Name:…………………………………………….

Pronoun She/He/They……Other……………

Contact Number ………………………………………

E-mail Address ……………………………………………………………….

Address: …………………………………………………………………………………………………………………………………………………………………………………………………………………………

If I need to get in touch between sessions I may text, email or call/leave a message – If any of these aren’t acceptable to you please let me know.

Age …………………………………………..
Doctors Name …………………………………………

Surgery ………………………………………………..

Contact Number ………………………………………

Address …………………………………………………………………………………………………………………………………………………………………………………………………………………………

Your Dr may be contacted if I believe there to be a serious risk or harm to yourself. Where possible this will be with your knowledge.

Have you had suicidal thoughts in the last year?     Y/N

If yes please tell me a bit more about them ………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Are you on any medication, if so please list:

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Contact in case of emergency (e.g you leave a phone behind and I need to let you know)

Name…………………………………………………………

Relationship to you ………………………………………….

Contact number or email………………………………………………………………………………

Where did you hear of me?

Counselling Directory Website

Psychology Today Website

BACP website

Banbury Therapy Centre Website or recommendation

Other (Please Specify)
Support Between Sessions:

Sometimes you m ay need further support or help between sessions

You may just need some support in the interim or someone to talk to, included below are a few places you can get this between our sessions.

The Samaritans:

National, confidential helpline

Call Free: 116 123

E-mail: jo@samaritans.org , up to a 24 hr reply

C.A.L.M Campaign Against Living Miserably (men only)

0800 585858 5pm-midnight.

Papyrus UK (under 35 and feeling suicidal)

0800 0684141 10 am-10pm Mon-Friday. 2pm-10pm weekends and bank holidays.

Phone Apps that provide support and help with symptoms of anxiety and stress, mindfulness and relaxation sessions and general support. 
· Hub of Hope – providing a list of mental health service locally.
· Headspace – mindfulness, meditations and sleep support

· Sleep Well – sleep support
· Breath – mindfulness, daily check in
· Anxiety Relief

· Mindfulness
· Calm Harm – self harm support

· Stay Alive and Better Stop – both for suicidal thoughts

· Catch it – helping manage negative emotions

· Chill Panda – breathing techniques to help calming

· Silver Cloud – for  stress and anxiety
Information regarding your Date:

Your details will be stored and kept securely and confidentially in a safe locked filing system and shredded once our therapeutic relationship has ended. At this time I will also delete your contact number from my phone. This is stored under your first name only with a reference I understand. Session notes are kept in an encrypted password protected laptop that is only used by myself

I will use this information to carry out my professional and contractual obligations during out therapeutic relationship. 
This includes: 
· Contracting and ensuring the terms found in the contract are upheld by both parties.

· In case of emergencies or where disclosure might be necessary – I will contact your GP or next of kin in these cases, with your knowledge and consent, where possible, UNLESS it is a case of terrorism, child protection or money laundering, which by law I must report without the need for consent.
Disclosure of your information

I will not share your personal information with anyone else, unless there is a duty to disclose in order to comply with any legal obligation (terrorism alerts, money laundering). Should I become incapacitated or die during our work together I have a living will and a trusted colleague, who is held by the same privacy, data protection and confidentiality clauses as described here, will make contact with you from my phone to pass on the news and if necessary will delete all of your information securely.

The only other person involved in your case – will be my Supervisor, who is held by the same privacy, data protection and confidentiality clauses as described here and in my contract. No identifying details will be shared with them.
Right to Access
You have the right to ask for a copy of your personal information, free of charge, in an electronic or paper format. You also have the right to ask me to amend or change any incorrect information about you.

Right to be forgotten
You have the right to ask me to delete any information that I hold about you, including personal information that is no longer relevant to original purposes – for example when our therapeutic relationship has ended or if you wish to withdraw consent. In all cases and when considering such requests, these rights are obligatory unless it’s information that I have a legal obligation to retain.

Data Portability
You have the right to receive your personal information as previously provided, and to transfer this information to another party.
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